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Site Verification Services

USIS, an Altegrity company, is headquartered in Falls Church, Va. USIS has more than 
6,600 employees worldwide and is the largest commercial provider of background 
investigations to the U.S. government. USIS also helps government clients with 
litigation support as well as innovative solutions that help manage records, information 
and documents. In addition, USIS specializes in construction surveillance services, 
physical/personnel/facility security and investigative analytics. 
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Contact Us

We invite you to learn more about USIS Healthcare Solutions and how our 
complete suite of services—including Site Verifications—can help you promote 
integrity and fight fraud in your program by contacting:   

Diana Ceban
Business Development Manager 
Office: 703.219.9960 ext. 81431 
Mobile: 571.355.9357  
diana.ceban@usis.com    

www.usis.com

Fight health care program fraud and promote compliance with...
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http://www.usis.com/Healthcare-Solutions.aspx



USIS Healthcare 
Solutions: Superior 
resources for 
successful results

»» 2,600 credentialed 
field investigators with 
proven experience and 
comprehensive training

»» Nationwide footprint 
covering every U.S. state 
and territory 

»» Proprietary request 
management system 
for efficient field 
assignments

»» Innovative and secure 
mobile capabilities for 
quick communication

»» Quality-driven case 
management for results 
clients trust 

Choose USIS Healthcare Solutions 
for our extensive resources and 
expertise in site verification services

»» Nationwide footprint delivers timely and  

cost-effective coverage.

»» Proprietary Orion® request management 

system accommodates multiple contracts.

»» Site visit requests are received through a 

customer portal and immediately processed 

through Orion.

»» Visits are automatically assigned to field 

personnel via smartphones which are equipped 

to cover all aspects of the site visit. This 

includes generating contract-specific forms and 

accepting data for complete documentation.

»» Data file and image file transmission safeguards 

protect personally identifiable information as 

well as protected health information.

»» Our proven workflow process and experienced 

decentralized management ensure quick  

ramp-up for new contracts.

Site Verification Services 
USIS Healthcare Solutions offers an unmatched suite of services customized to 

protect your health care program’s integrity and detect and deter fraud. These 

include our expertise in Site Verification Services. 

USIS has set the industry standard for operational and program management 

excellence in site verification services. In 2008, USIS partnered with the first 

government agency to launch a large-scale site verification initiative; today, that 

program is considered to be the model for all anti-fraud initiatives.

USIS Healthcare Solutions specializes in site verification services designed to 

meet the varied needs of health care programs. Our field staff is highly efficient in 

screening a program’s newly enrolling or existing providers/suppliers. We verify 

the operations of those who comply with the client’s requirements, while also 

identifying those who do not. 

Trust USIS Healthcare Solutions to help you fight program 
fraud and promote integrity with…

What makes site verification services from USIS Healthcare 
Solutions the best in the industry?

Secure Mobile 
Applications

Information is captured in the field and submitted to 
quality control via smartphone, which reduces cycle times.

Customer Mission 
Focus

Contract-specific training and dedicated program 
managers provide clients with both high-quality results 
and highly responsive service. 

Easy-to-read, 
Comprehensive 
Reports 

Inspectors compile comprehensive reports of inspection 
which include their findings and make recommendations 
on whether additional follow-up should be conducted to 
uncover potential fraud.

In support of our findings, we can provide not only photographs, but also 

computer-generated sketches of provider facilities. We can create the layout of any 

facility by assessing details such as the number of floors, aisles, rooms, stairways, 

doors, windows, etc., then populating that information into our proprietary program 

which translates the data into a sketch of the building’s parameters.

Since every program’s needs are different, we work closely with each client to 

determine the precise information to be captured and develop any forms or job aids 

required. Our inspectors also receive custom training via a web-based e-learning 

platform for each contract to ensure high-quality results. 

USIS Healthcare Solutions inspectors are located in every U.S. state and territory, 

in both rural and urban areas. In addition, they are equipped with the latest in 

secure mobile technology to capture and quickly report essential data. These 

combined strengths have resulted in an industry-leading average turnaround time 

of 14 days on cases with a 30-day deadline.


