
Not only is ORION scalable, it is also adaptive and extensible to government systems. In addition, it provides transparency 
to the investigative process by supplying program-level dashboards for easy reference to performance period reports and 
at-a-glance visibility to case and item-level data.  

Streamlined to easily adapt to strategic specifications, ORION has a rigorous software development lifecycle process 
to promote ongoing customer satisfaction. Data can be viewed and accessed only by those individuals with assigned 
permission from the customer. 

TM

ORION Enterprise Solution™
A flexible framework for interfacing with an 
external system in a powerful and scalable 
case management system, including an 
easily accessible customer portal.

Orion External Connector™
Supports extensibility and portability 
into government to enhance end-to-end 
automation.

Orion Case Management System™
Facilitates electronic processing of 
case data information throughout the 
investigation lifecycle.

Orion Customer Portal™
Delivers transparency by presenting 
multiple levels of detail for each 
investigation through dashboards, reports, 
and a case tracker. 

Key Features:

»	 Electronic case ordering

»	 Web-based applicant portal for completion of security          
questionnaires electronically

»	 Flexibility to exchange data through web services

»	 Real-time access to investigative information and case status

»	 Automated follow-up scheduling for requested documentation               
not received

»	 Library of frequently accessed documents

»	 Automated electronic case delivery

»	 Microsoft .NET & SQL Server Enterprise platform

»	 Role-based user experience

»	 Ability to manage all field assets

»	 Data is encrypted at rest and in transmission

»	 Allows customer visibility through integrated customer portal                        

»	 Secure technology platform

»	 Integration with COTS and GOTS 
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USIS invites you to contact us today to learn more about the full suite of ORION services and how they can be your secure end-to-end 
platform for creating and transmitting reports of investigation. 

 888.270.8978 | www.usis.com | bdinquiries@usis.com | Twitter: @usis_llc

ORION is an innovative USIS-developed case management system that enables 
customers to:

»	 Access real-time case status information via our secure customer portal.

»	 Create comprehensive case documents securely.

»	 Eliminate the need to upload documents from a word processing system.  

ORION Case Management SystemTM

Secure end-to-end platform for creating and transmitting reports of investigation
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